
Safety at home and in the community 
 
We know that violence still happens and may even increase during this pandemic. Free and 
confidential services are available.  
 
Passageway is a free, confidential and voluntary program offered at Brigham Health to any 
person experiencing control, abuse or safety concerns from an intimate partner or family 
member. Experienced advocates are available to offer counseling, support, advocacy, 
information and safety planning in English and Spanish. To reach an advocate, please call  
617-732-8753 and leave a message. An advocate will return your call within 24 hours.  

 
You can also visit our website at  https://www.brighamandwomens.org/about-
bwh/community-health-equity/passageway-domestic-abuse-intervention-and-prevention 

 
If you need to speak to someone immediately, the following hotlines are available 24/7: 
SafeLink (Massachusetts Domestic and Sexual Violence Hotline) 1-877-785-2020 TTY 1-877-521-
2601 
National Domestic Violence Hotline 1-800-799-SAFE (7233) 
National Sexual Assault Hotline RAINN 1-800-656-4673 
 
Boston Neighborhood Trauma Team 
The Boston Neighborhood Trauma Team (NTT) offer the following services for individuals, 
families, and communities impacted by community violence: 

• Access to support hotline 24/7 365 days a year (617-431-0125) 

• Immediate support services for any individual impacted by community violence 

• Referral to ongoing behavioral health services for individuals and families 
 
Support is available to ALL residents who feel impacted by community violence.  You can 
access these services by calling the hotline for immediate support or by calling a Neighborhood 
Trauma Team.  All services are free and private.  
 
 

 
 

 

https://www.brighamandwomens.org/about-bwh/community-health-equity/passageway-domestic-abuse-intervention-and-prevention
https://www.brighamandwomens.org/about-bwh/community-health-equity/passageway-domestic-abuse-intervention-and-prevention

